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Abstract

The main objective of this work is to determine the
existing overlap between the two concepts: institutional
communication and other communication activities carried
out in the company, such as public relations, marketing
communication and institutional marketing. This 1is
achieved by identifying the similarities and the differences
with the aim of designating rules that could simplify the
differentiation between these two concepts. In the
literature related to this subject, it can be seen that this
overlap is mainly due to the existence of many similarities
between institutional communication and the other
concepts which are mainly attached to: the practice, the
preservation of the reputation, the construction of external
and internal relations with the public and the
reinforcement of a positive image of the institution which
guarantees its survival and its competition in its
environment. Regarding the points of difference, the
question of communication was the separator between the
concept of institutional communication and the rest of the
concepts.

Keywords. Institutional communication, Public relations,
Corporate  marketing, = Marketing  communication,
Company.

Résumé

L'objectif principal de ce travail de recherche est de
déterminer le chevauchement existant au niveau des
deux concepts : la communication institutionnelle et
les autres activités de communication menées dans
I’entreprise, telles que les relations publiques, la
communication  marketing et le  marketing
institutionnel. Ceci est réalis¢ en identifiant les
similitudes et les différences dans le but de désigner
des régles qui simplifient la diffrentiation entre ces
deux concepts. Dans la littérature liée a ce sujet, on
peut constater que ce chevauchement est
principalement dd a l'existence de nombreuses
similitudes entre la communication institutionnelle et
les autres concepts qui sont principalement attaché a :
la pratique, la préservation de la réputation, la
construction de relations externes et internes avec le
public et le renforcement d'une image positive de
l'institution qui garantit sa survie et sa concurrence
dans son environnement. Concernant les points de
différences, la question de la communication était le
séparateur entre le concept de communication
institutionnelle et le reste des concepts.

Mots clés: Communication institutionnelle, Relations
publiques, Marketing d'entreprise, Communication
marketing, Entreprise.
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